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Introduction
WHO WE ARE
The UWSA Food Pantry currently serves the University of Windsor
student body, which is comprised of over 16,000 students. Located
in Room 233 of the Student Centre (next to the UWSA's main office),
the Food Pantry seeks to combat issues surrounding food security
in Windsor-Essex by providing food aid assistance. Tuition is rising,
costs keep mounting and students should not have to choose
between food, rent, or textbooks. The Food Pantry seeks to
empower, aid, and build a culture amongst the University of
Windsor student body that it is okay to receive assistance when
needed. The Food Pantry currently runs primarily on annual
fundraisers and external donations (both financial sponsorships and
non-perishable food items) which help us to serve our student
community.
IMPACTS OF THE COVID-19 PANDEMIC
The UWSA Food Pantry usually remains closed during the
Intersession and Summer semesters due to the lower demand for
food assistance and the significantly fewer students on campus
during this time. However, in the midst of the COVID-19 pandemic,
our community has faced some untried hardships and we have seen
an increase in the amount of students requiring assistance from the
Food Pantry. There are students stranded on campus and living in
residence as well as those who currently don’t have the funds for
food and necessities. Therefore, for the first year ever, we continued
offering the Food Pantry service at regular hours of operation
throughout the summer, which included the hiring of a summer
staff. With this current climate, the Food Pantry has become
increasingly busy, and thus the demand for donations has increased
significantly. As we wrap up for the summer and begin our
preparations for the Fall, we are humbled to know that the Food
Pantry was available at a time when the student community
needed it most. A special thanks goes out to all of our donors as
well as our temporary staff, Taha Ismail and Sahibjot Grewal, who
helped us remain operational this summer.
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Service Operations
REGULAR OPERATION

01

During the school year our service is open for
four hours a day, five days a week to
accommodate the higher demand for food
and the larger number of students on campus.

SUMMER 2020 OPERATION

02

During the Intersession and Summer
semesters, we remained open for four hours a
day, three days a week in order to continue
the service for the first time through the
summer. There is an apparent decline in
usage over the course of the summer.
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STATISTICS
report

99%
of users were either
international or
graduate students

600
total users of the Food
Pantry service over the 10
week summer period,
amounting to
approximately 60 average
users per week

These data are based on the 10-week period of
our consistent summer operation from the date
the summer staff were hired (May 19th) to their
last day (July 31st). The Food Pantry remained
operational in the months of March and April
despite the university's closure and shifted to
regular hours of operation and began serving
hot meals in May. The usage data in the months
leading up to this summer were similar to those
presented above.
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USER
TESTIMONIALS "

The food pantry has helped me in a
lot of ways. Especially during this
covid season. I'm an international
student with no source of income,
it's nice to have a back up system
that you guys provide. It would be
helpful if you guys have bread and
meat as opposed to just canned
soups. Thank you for all you do.

"

"

In this pandemic situation this
food pantry helped me a lot. I go
to food pantry once in a week, you
guys give enough food for me to
survive in this situation. Moreover
whenever I have any queries about
food pantry, you guys respond. So
many many thanks to you all who
are part of this organization.
Thank you.

"

"

I really appreciate UWSA Food
Pantry help as I have been
able to get foods which can be
cooked easily. At the moment, I
don't really have money to spend on
food because of extended housing
so this service is very helpful. Thank
you for your help.

"
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USER
TESTIMONIALS "

Their service was great and hygienic.
It was quick and maintained the
complete medical protocol of social
distancing and cleanliness. It helped
me from getting to the public areas
for the food. This way the food bank
played a vital role in decreasing the
covid-19 situation in the locality. The
food received was quite resourceful. I
really enjoyed the food and their
service. I will visit again within 2
weeks at the campus food bank.

"

"

I am proudly pursuing a masters study in mechanical
engineering course at University of Windsor. Food
pantry is one of the best places for the students who do
not get part time jobs or search for food on a priority
basis. I was unable to find a part time job for four
months and during that time foodpantry helps me a lot.
I can definitely say that they were legends for me
during that time. Even though in this pandemic
condition they continued to distribute food for students
with proper precautions. I have noticed that all the
volunteers sanitize their hands, wear gloves and masks.
Feeding to someone is always the grace of God and
gives direct blessings from the heart. I am really
thankful to the university food pantry for their
magnificent service to students. I wish that we all get
out soon from the COVID19. Stay safe, stay healthy.

"
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DONOR
TESTIMONIALS "

"

The Food Pantry is doing us
students a great service by
helping us during this COVID-19
time. Thanks kindly for providing
us with the opportunity to
donate and please keep helping
out community, especially
international student community
during this financially tough
time. Thanks !

"
"

My name is Varun Kumar Yacham. M.engg
(electrical and computer) I am assistant coordinator of V.I.S.A
(VolunteerInternational Students Assistance), VP events
(UWindsor Indian Student Association) and international
liaison for UWindsor Relay for Life. Food pantry is great
initiative by UWSA. It really helps all the students who face
difficulties financially and they're doing a great job from
years which I think it's really tough to organize funds, buy
food supplies and distribute to all the students and
especially they're doing it during this pandemic which is
really really awesome lot of students who are independently
staying in Windsor facing lot of financial difficulties and food
is a primary need and our food pantry is taking good care of
them by continuing their services even during tough times. I
appreciate all the volunteers and workers of food pantry who
are investing their time in tough times to serve the
community. Thank you!

"
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Thank You, Donors!

Office of Student Experience

Peace Lutheran Church (windsor, on)

